DRAKOS Yealink Phone User Guide

Yealink Desk Phones
User Guide

Using, transferring, and conferencing on the latest Yealink T5 series phones (T54W, T57W, T58W Pro).

T54W TS7TW T58W Pro

Applies to: Yealink SIP-T54W, SIP-T57W, SIP-T58W/T58W Pro (and similar T5 series models). Menu labels may vary slightly by
provider/firmware.

Need help? Contact Drakos Support with your extension and phone model.
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Know Your Phone

Most call actions use either a dedicated hard key (e.g., Transfer) or an onmscreen soft key that appears at the
bottom of the display during a call.

Yealink T54W key layout (example)
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Yealink T57W key layout (example)
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Basic Calling

Place a call

Dial the number (or extension), then lift the handset, press Speaker, or press Headset.

Answer a call

Lift the handset, or press Speaker/Headset. If multiple lines are ringing, press the flashing line key on the
screen to answer that line.

Mute

Press Mute to toggle your microphone on/off. The caller can’t hear you while muted.

Hold / Resume

Press Hold to place the caller on hold. Press Resume (or the held call line) to return to the call.
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Call Transfers

There are two common transfer types:

» Warm/Attended transfer (recommended): you speak to the recipient first.
* Blind transfer: send the call directly without speaking first.

T54W [/ T57W transfer steps (example screen)

Transferring a call

Warm Transfer:

1. While on an active call, press the Transfer
soft key.

2. Dial the number of the other party.

3. When the destination party answers, provide the
information, and confirm that they would like to
take the call.

4. Press the Send soft key.

Blind Transfer:

1. While on an active call, press the Transfer
soft key.

2. Dial the extension of the other party.

3. Press the B Transfer soft key.

Voicemail Transfer:
1. Press the Transfer soft key.
2. Press the Blind soft key.

3. Dial @ plus the extension number of the

voicemail where you want to transfer the call.

Parking a call

Warm/Attended transfer (recommended)

1) While on the call, press Transfer.

2) Dial the extension/number.

3) When the other person answers, announce the call.

4) Press Transfer again (or Send, depending on your system) to complete.

Blind transfer

1) While on the call, press Transfer.

2) If a Blind option appears, select it.

3) Dial the extension/number.

4) Press Transfer (or B Transfer) to send the call.

Cancel a transfer: If you haven’'t completed the transfer, press Cancel or Resume to return to the caller.
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Conference Calls

Most Yealink desk phones support at least 3mway conferencing. Some systems support more participants
depending on your phone system/provider.

3mway conference (example screen)

A all.

Starting a Conference call

1. While on an active call, press the Conference
soft key.

2. Dial the extension of the other party that you would
like to add to the call.

3. Once the other party answers, press the Conference
soft key to merge the two calls.

Start a 3mway conference

1) While on an active call, press Conference.
2) Dial the next participant and press Send (if prompted).
3) When they answer, press Conference again to merge everyone.

Add more participants (if available): Repeat the steps above from the conference call screen.

Leave the conference: Hang up to disconnect yourself. Depending on system settings, other parties may
remain connected.
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T58W Pro Touch Screen Notes

The SIPmT58W Pro uses an Android touch interface. The call controls are still familiar: Transfer, Conference,
Hold, and Mute appear as onmscreen buttons during a call.

Yealink

0:36

Transfer on T58W Pro

During a call, tap Transfer, dial/select the recipient, then complete the transfer (tap Transfer again or choose
the onm screen option).

Conference on T58W Pro

During a call, tap Conference, dial/select the next participant, then tap Conference again to merge.

Tip: If your screen shows different labels (e.g., Conf, Xfer), use the matching call control—functionality is the same.

Sources for reference images: Yealink product imagery and RingCentral quick guides.
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